To: M1 Limited

LETTER OF AUTHORISATION FOR THE TRANSFER OF FIXED LINE
TELEPHONE NUMBER / MOBILE NUMBER OWNERSHIP

I, [Full Name as in *NRIC / FIN] (*NRIC no. /
FIN no./ BRN no. ) owns the *SingTel / StarHub / MyRepublic
*Fixed Line telephone number / Mobile number (“Number™).

| hereby give my consent for the transfer of ownership of the Number to [Full Name]
(*NRIC no. / FIN no. / BRN no.
) and for the Number to be ported over to M1 Limited

accordingly.

| am aware that | may be liable to pay contractual penalty charges which may be
imposed on me by my existing telecommunications provider pursuant to the above
instructions and | undertake to bear all such applicable penalty charges. | understand
that M1 Limited may require my production of documents in accordance with its
registration guidelines for the number porting and | undertake to give a copy of such

documents to M1 Limited as required.

Signature of Customer Date Company’s Stamp
(if applicable)

* delete where applicable



